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1 Get Personal Fp Details 

This is a separate Web Services request to obtain DOFA and RE information. 

The DOFA and RE data is from the FSB, but it is an individual call from a different data source, meaning it is not 
part of the daily file that the FSB sends to Astute. 

The data subject needs to provide consent to the enquirer before submitting a request. 

 

The Consent Form caters for additional 
information: 

• Debarred status: is available as a feed  

• Qualification details: 

o Qualification description and number 

o Institution description and number 

o Year obtained  

• Date of first appointment at the FSB as a 
Representative or Key Individual 

• Role per FSP: details of the current FSPs 
the Individual is linked to 

• Regulatory Examination (RE) details: 

o Type of exam paper passed 

o Exam date 

o Exam description 

 

Below is how to request this information on Astute Online: 
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1.1 Submit a Request 

Once consent has been received from the Key Individual and/or Representative, log into Astute Online and refer 

to the FSPE Individual Requests dashboard, as shown below: 

 

 

• Click on the Submit button to view the schedule. 
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1.2 View and Interpret the Result 

 
 

 

The initial paragraph is summarised as follows: 

▪ X/S Reference – If Individuals were found on the old S-Reference system (database), the data will return 
with either a YES or NO.  Where applicable, the date will also reflect.  However, the X/S Reference data may 
fall-away after the 3 or 5-year ruling has expired. 

▪ An individual cannot have a DOFA date that precedes the 30th of September 2004. 

 
SECTION A:  DATE OF FIRST APPROVAL / APPOINTMENT IN THE FINANCIAL SERVICES INDUSTRY 

 

 
The Date of First Approval is the date of appointment at the FSB (DOFA). 

From this screen, one can see:  

• the role the Individual was appointed in i.e. a Key Individual, Representative or both (in the case of a Sole 
Proprietor). 

A date which displays as 00/00/0000 means the Individual is not registered with the FSB in that specific 
role 

**this may change to N/A 
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SECTION B:  EXAM DETAILS 

 

 

• Exam Type: the regulatory exam(s) that have been written and passed 

• Exam Date: the date on which the exam was passed 

 

SECTION C:  ROLES PER FSP (Current Products) 
 

This details the current FSPs the Representative is linked to and the categories the Individual can sell, per FSP. 
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• Advice - is a YES / NO indication if the FSP license allows the Representative to give advice (or not) 
for the category listed 

• Intermediary - is a YES / NO indication if the individual can render an Intermediary Service at the FSP for 
the category listed 

• Under Supervision - is a Yes / NO indication if the individual is currently under supervision at the FSP for 
the category listed 

 

**The dates when the Individual was registered to give advice / render an intermediary service / under 
supervision are also included. 

Check that these dates are the same. 

 

 

SECTION D:  HISTORIC PRODUCTS 
 

This section details the FSPs the Representative was previously linked to and the categories previously 
registered for. 
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2 How to Upload a Subscription List on Astute Online 

File Preparation 

•  In an Excel spreadsheet, type in the Representatives ID numbers in the first 

column 

• Only list valid 13-digit South African ID numbers 

• Each ID number should be on a separate line.  Do not skip lines 

• The file should not exceed 10 000 records (ID numbers) 

• Save the file in a .csv format on your computer 

 

Upload the File 

• Click on FSPE > Subscription List > Upload 

 

• Select the file from your computer, then click the Open/Save button to attach the file on Astute Online. 
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• The tracking reference is optional, but a good idea to complete.  Use a memorable tracking reference to keep 

track of what has been submitted. 

• Tick the declaration tick box, then click the Next button to view the subscription list online. 
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3 Request FSP Number 

• Type in the FSP Number on the FSPE Individual Request homepage 

 

• Click on the Submit button to view the Results Schedule. 

 


